


 
Buyer: “Downpayment. $7200 in cash. What kind of financing can you give me on the 

balance?” 
 
Trade-in 
 
Up drives the buyer in an older car. He goes through the process of looking at the other car, 
seems ready to buy, and asks the seller what he’ll give him in trade for the older car. 
 
 
Buyer: “It’s looking good, but I just need to know what you’ll give me for trade my car.” 
 
Seller: “Trade on your car?” 
 
Buyer: “Exactly.” 
 
Seller: “I’m not taking your’s as a trade-in.” 
 
Buyer: “Why not? It runs.” 
 
Seller: “I’m trying to sell a used car. I don’t need another one.” 
 
Buyer: “Wow, don’t know what I’m going to do then. Needed a few thousand in trade to pull 

this off.” 
 
5/100 Warranty 
 
Buyer asks the seller if he’ll warranty the car. 
 
Buyer: “So what kind of warranty do I get?” 
 
Seller: “Warranty?” 
 
Buyer: “Hmm. Hmm.” 
 
Seller: “You don’t get a warranty, pal.” 
 
Buyer: “That’s a good one. So what is it, uh, 3, 5 years, 100 thousand miles or something?” 
 
Seller: “I have no idea what you’re talking about.” 
 
Buyer: “The warranty. What kind of warranty do you offer?” 
 
 



Selection/Color 
 
Buyer wants the vehicle, but wonders if he can get it in anoter color. 
 
Buyer: “I love this car!” 
 
Seller: “Great…” 
 
Buyer: “Only thing is…do you have it in another color?” 
 
Seller: “What?” 
 
Buyer: “I mean, this isn’t the only one you have, right, you’ve got a good selection, right?” 
 
Seller: “This is the only car I have.” 
 
Buyer: “Oh…can you paint it for me then, I want sort of a tan. Here, I can show you.  
 
(Pulls a can of spray paint out.) 
 
 
24/7 roadside assistance 
 
Our buyer is checking out the car. All the while he’s holding a red phone, like a White House 
emergency phone. 
 
 
Buyer: “Well, I think everything is going to work out.” 
 
Seller: “Good. I’m glad you like the car.” 
 
Buyer:   “Oh, here, you’ll need this so I can get in touch with you.” 
 
Seller: “What do you mean?” 
 
Buyer: “You know, if I get a flat or run out of gas. I’ll call you on this phone so you can give 

me roadside assistance.” 
 
Seller: “Roadside Assistance? You’re kidding me right?” 
 
 
Courtesy transportation 
 
Our buyer likes the seller’s car, but keep inquiring about the other car in the driveway, asking if 
that’s the “courtesy vehicle” 
 
 
Buyer: “Now is that my courtesy car over there?” 
 
Seller: “What?” 
 
Buyer: “Courtesy car. You know, a loaner when I bring this car back to you for service.” 
 


